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Introduction

The Smart Garage Door Opener Kit is a smart home device featuring a
controller and tilt sensor for intuitive garage door management and
real-time status updates. It connects through Matter over Wi-Fi and seam-
lessly integrates with popular smart home platforms. Designed for quick
setup and reliable performance, the kit allows users to open or close
their garage door and monitor its status at any time—whether locally or

via compatible apps.

What's in the Box
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[ ] USB Type-C Cable (1m) X1
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Smart Garage Door Opener X1 AAA Battery X2
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Smart Garage Door Opener
Quick Start Guide
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Garage Door Tilt SensorX1 Quick Start Guide X1
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LED Indicator Reference

Smart Garage Door Opener:

Garage Door Tilt Sensor:

p
7 )
O LED Indicator
\- %
.
Device Status Color Description
Fast Blinking Pairing Mode
Blue
Smart Garage Door Opener Off ldle/no power
Steady Red Factory Reset
Garage Door Tilt Sensor Blink Once Red Tilt Detected
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Installation & Setup

Install the Garage Door Tilt Sensor

Open the battery cover of the tilt sensor and remove the insulation
tab to power on the sensor. Clean the surface of the garage door
where the sensor will be attached. Remove the release liner from
the double-sided adhesive tape, then firmly attach the sensor and
press to ensure secure adhesion.
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Set up the Smart Garage Door Opener

Connect the Type-C cable included in the package to the Smart
Garage Door Opener, and plug the other end into a power adapter
(notincluded). The blue LED indicator on the Smart Garage Door
Opener will blink rapidly, indicating that the device has entered
pairing mode. If the blue LED does not blink rapidly, please press
and hold the button on the Smart Garage Door Opener to perform
a factory reset.
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Pair with Matter Platform

Launch the compatible App on your smartphone (e.g., Apple
Home, Google Home, Amazon Alexa, SmartThings, or Home Assis-
tant). Please ensure that both your smartphone and the device are
connected to a 2.4GHz Wi-Fi network, as 5GHz networks are not
supported.

Select “Add Device” and scan the QR code provided in the user
manual or printed on the surface of the Smart Garage Door Opener.
Follow the on-screen instructions in the App to complete the setup.
Once the configuration is finished, you may rename the Garage
Door Opener and assign it to a specific area.

Note: The Garage Door Tilt Sensor comes pre-paired with the
opener. Just scan the QR code on the opener to add both devic-
es. The tilt sensor works with the opener to show the current
garage door status.

Install the Garage Door remote control

Press downward on the latch located on the side of the Smart
Garage Door Opener and slide the upper section of the unit to sep-
arate the remote-control holder from the actuator module. Posi-
tion the garage door remote control so that the open/close button
is centered within the circular opening of the holder. Adjust the
clamping platform by turning the knob at the bottom until the
remote control is securely in place. Once properly positioned, reat-
tach the actuator module by aligning it with the holder and sliding
it back into place until it clicks into place.
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Finally, press the button on the top of the Garage Door Opener

Finish Setup

briefly to test whether the door opens and closes properly. You can
monitor and control the garage door's status through your smart
home platform.
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Pairing with 3R-Installer App

This Matter certified device can be paired to any Matter certified ecosys-

tems.

1. Download and install 3R-Installer App in App Store/Google Play
Store on your phone. Make sure it has a stable internet access
through a 2.4GHz WiFi net.work.

2. Power up the Smart Garage Door Opener, the blue LED flashes rap-
idly, indicating itis in pairing mode. If it is not in pairing mode,
please press and hold the button on the Smart Garage Door
Opener to perform a factory reset.

3. Tap +in the up right in3R-Installer App, scan MATTER QR code on
your Smart Garage Door Opener, follow the instructions in the app
to complete setup.

4,  After pairing is complete, click the garage door opener icon to enter
the device page, then tap Check Updates for firmware OTA.Import-
ant: Stay in this page during OTA. Exiting requires a restart for OTA.

5.  Tap Link with Matter Enable Services to add the garage door
opener to another Matter controller through multi-admin.
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Pairing with Apple Home

Compatibility:
|OS system: Version 16.6 or later.
Matter-supported Controller: Home Pod, Home Pod mini, or Apple TV.

1. Launch your Home App. Tap+ and then tap Add or Scan Accessory

to add a new device.

Scan the MATTER QR code on your device.

Choose a location and set a name for your device.

Now you can check your device on the Device list, turn on/off or
create automation for your device on the Home app.

5. To connect the device to another MATTER certified ecosystem app,
you need to go to the app of the first ecosystem to generate a new
setup code. Go to the Device Settings page, scroll down, tap Turn
On Pairing Mode and then Copy Code. Launch the app of another
MATTER certified ecosystem, follow the setup instruction to enter
the setup code and follow the app instructions to complete the
setup.

08



Add or Scan Accessory
Add Scene

Add Automation

Add Room

Add People

Add New Home

Light Name

Use the name provided or enter a
custom name.

Garage Door Opener|

Continue

Identify

Add Accessory

Scan code or hold iPhone near the
accessory. More options...

%g Scan a Setup Code

WK COd

Light Added to
My Home

Done

View in Home
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Have your accessories react to changes at

Accessory Automation

age Door Opener
Off
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Pairing with SmartThings

Compatibility:

SmartThings App version

Android: 1.8.10.21 or later

10S: 1.7.09 or later

Matter-supported Controller: SmartThings Hub V2& V3, Aeotec Smart

Home Hub

R

Pairing steps:

Launch your SmartThings App. Tap + to Add device., choose Matter.
Scan QR code on your device.

Select a hub to connect your device.(You need to Add to “icloud
Account" in 10S, then create Accessory Name, then Continue)

4, Now you can check your device on the Device list, turn on/off or
create automation for your device.

5. Toconnect the garage door opener to another Matter ecosystem
app, open the app of the first ecosystem the garage door opener
has already been paired with, open the device page and tab the
setting icon on the up right, then tap “Linked Matter apps & ser-
vices” , and follow the app instructions to complete the setup.
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da My home v

Q. Alldevices Living room
Scan QR code

Living room

Scan nearby

o

Scan QR code

-

Partner devices

5
Accessory - -

“SmartThings" would like to add this
accessory to “iCloud Account”. Find the QR code on your device or packaging.

Add to “iCloud Account”




Garage Door Opener 1

ome - Garage

Accessory Name
Use the name provided or enter a On @

custom name.

Garage Door Opener Timer .

Example: After 1 hour turn on or off

Continue

Controls
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Pairing with Alexa

Alexa app version:
Android: 2.2.542657.0 or later
10S: 2.2.575623.0 or later

alexa
c

N—

Pairing steps:

1.  Setupyour Amazon Alexa Speaker, connect your phone to your
WiFi router.

2. Power up the Smart Garage Door Opener, the blue LED flashes rap-
idly, indicating it is in pairing mode. If it is not in pairing mode,
please press and hold the button on the Smart Garage Door
Opener to perform a factory reset.

3. OpenyourAlexa app and sign intap +in the up right and follow the
instructions to add device.Make sure to connect the device and the
Echo Speaker to the same WiFi router.

4, Now you can check your device on the Device list, turn on/off or
create automation for your device.

5.  To connect the device to another MATTER certified ecosystem app,
you need to go to the app of the first ecosystem to generate a new
setup code. Go to the Device Settings page, scroll down, tap Turn
On Pairing Mode and then Copy Code. Launch the app of another
MATTER certified ecosystem, follow the setup instruction to enter
the setup code and follow the app instructions to complete the

setup.
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Add Device

Echo, Smart Home, and Accessories

Add Group

Create rooms, device groups, and larger areas

Combine speakers
Set up multi-room music, a home theater or a stereo pair

Water Heater

u Water Leak Detector

a Other

Which logo is on your device?

Look for one of these logos on your device, on
the box, or in the quick start guide.

Az Matter % Bluetooth

@ zigbee = Wi-Fi

Scan QR Code
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ThirdReality Light found and Garage Door Opener is set up
connected and ready to use

Your device has been added to your Alexa

account. Next, set the device up for easy use.
"Alexa, turn off Garage Door Opener"

Devices Garage Door Opener

Q Device Type v SortBy v

I
@® Garage Door Opener O

g First device Power is Off

S
/ Explore Smart Home features




Pairing with Google Home

Compatibility:

Google Home App version:
Android: 3.9.1.6 or later
10S: 3.9.104 or later

Pairing steps:

1.  Setupyour Google Home Speaker in your Google Home app, con-
nect your phone to your WiFi router.

2. Power up the Smart Garage Door Opener, the blue LED flashes rap-
idly, indicating it is in pairing mode. If it is not in pairing mode,
please press and hold the button on the Smart Garage Door
Opener to perform a factory reset.

3. Anotification “Set up your device” pops up in your Google Home
app, tap “Scan QR code”and follow the instructions to add the
garage door opener.

4. Now you can check your device on the Device list, turn on/off or
create automation for your device.

5. Toconnect the garage door opener to another Matter ecosystem

app, open the app of the first ecosystem the garage door opener
has already been paired with, open the device page and tap the
setting icon on the up right, then tap “Linked Matter apps & ser-
vices” , and follow the app instructions to complete the setup.
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Test

0 starters - 0 actions + Create

Q (0 +, ) i3

Favorites Devices Automations Activity Settings

Accessory

"Google Home" would like to add this
accessory to “Google Home".

Add to "Google Home"

Devices

Garage

Garage

= Door Opener
Off

Add devices to
Google Home

Scan QR code
Matter-enabled or Nest devices

Search for device

Nest, Chromecast, Google Assistant-enabled

Accessory Name

Use the name provided or enter a
custom name.

Garage Door Opener

Continue

X Garage Door Opener




Pairing With Home Assistant

Compatibility: Home Assistant with Matter integration

Zigbee Home Automation

1.

Power up the Smart Garage Door Opener, the blue LED flashes rap-
idly, indicating it is in pairing mode. If it is not in pairing mode,
please press and hold the button on the Smart Garage Door
Opener to perform a factory reset.

Use the Home Assistant App on your phone, go to Settings — De-
vices & Services, Click “+ Add Integration”, select “Matter”, and
follow the instructions to add the garage door opener by scanning
the QR code.

Once paired, the device will show up in your HA dashboard under
“Devices”. You can also create automation for your device.

To connect the garage door opener to another Matter ecosystem
app, open the app of the first ecosystem the garage door opener
has already been paired with, open the device page and tap the
setting icon on the up right, then tap “Linked Matter apps & ser-
vices” , and follow the app instructions to complete the setup.
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Home Assistant Cloud

Control home when away and integrate with Alexa and

Devices & services

ntegrations, devices, entities, and

Automations & scenes

Automations, scenes, scripts, and blueprints

X Add Matter device

Is your device already added to another Matter
controller?

No. It's new.

My device is brand new or factory reset.

Yes. It's already in use.

My device is connected to another controller

Add Accessory

Scan code or hold iPhone near the
accessory. More options...

Scan a Setup Code

Look for a QR code on the accessory,
ackaging, or instructions and

yosition it in the camera frame above.

Configured

! Backup

<+ ADD INTEGRATION

(D ae N

Devices Entities Helpers

Q, Ssearch for a brand name
A"lz Add Matter device

Add Zigbee device

Accessory

“Home Assistant” would like to add this
accessory to "Home Assistant”.

Add to "Home Assistant”




< Garage Door Opener 1
Accessory Name

Use the name provided or enter a
custom name.

Sz matter

Device info
Garage Door Opener

Garage Door Opener (4248)

by ThirdReality

Firmware: v1.00.06

Hardware: 1.0.0

Serial number: 3RM09-5345-00022

R
Continue Ak Matter

X Garage Door Open... [ &%

Off Controls

24 seconds ago Garage Door Opener 1

Automations

No automations have been added using this device
yet. You can add one by pressing the + button above.

Scenes

No scenes have been added using this device yet. You
can add one by pressing the + button above.




Troubleshooting

1. How to perform a factory reset?
Press and hold the top button on the Smart Garage Door Opener
for 5 seconds until the red LED lights up, then release it. The device
will reset and automatically enter pairing mode.

2. How to change or delete the Garage Door Tilt Sensor?
Use the 3R-Installer App to detach the paired sensor and then add
a new one. Only one sensor can be paired at a time.

3. Does the Smart Garage Door Opener support only 2.4 GHz Wi-Fi?
Yes, it only connects to 2.4 GHz networks and does not support 5
GHz.

3 Why can't see the Garage Door Tilt Sensor after adding it on the
platform?
The Garage Door Tilt Sensor does not appear as a separate device
because it is combined with the Smart Garage Door Opener and
shown as one device in the app. The tilt sensor is responsible for
detecting and reporting the garage door's current status (open/-
closed), while the opener handles the door's opening and closing
actions.
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FCC Regulatory Conformance

This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsi-
ble for compliance could
void the user’ s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or

more of the following measures:
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- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help im-
portant announcement.

NOTE: The manufacturer is not responsible for any radio or TV interfer-
ence caused by unauthorized modifications to this equipment. Such
modifications could void the user’ s authority to operate the equipment.

RF Exposure

This equipment complies with FCC radiation exposure limits set forth for
an uncontrolled environment.

This equipment should be installed and operated with minimum dis-
tance 20cm between the radiator and your bodly.

This transmitter must not be co-located or operating in conjunction with
any other antenna or transmitter.

Limited Warranty

For limited warranty, please visit
https://thirdreality.com/fag-help-center/

For customer support, please contact us at info@3reality.com or visit
www.thirdreality.com

For questions on other platforms, visit the corresponding platform'’s
application/support platform.
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